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Introduction

Crownpeak’s Content Management System (CMS) is Software as a Service
(SaaS). This means that to manage content, you only need an Internet
connection, and a Web browser.

For V3 and Volte Ul, Crownpeak requires specific applications and browser

settings. This guide will show you the steps to install the required applications,
configure your system, and log into Crownpeak.
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V3 System Requirements

You can access the V3 Ul through a few supported browsers.
Windows System Requirements

Windows 7, 8.1 and 10

Requires

e Internet Explorer: version 11
« Microsoft Edge
« Google Chrome

Editor

e TinyMCE: versions 4.4.1 (included in product)

Mac OS X System Requirements
Mac OS X 10.6 or higher
Requires
e Safari version 6.x and higher
* Google Chrome

Editor

e TinyMCE: version 4.4.1 (included in product)

Note: If you have issues with the assets not displaying, you may need to follow the

Internet Explorer Configuration steps as outlined on pages 10-11
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Logging into the V3 Ul

Once you have configured your browser, you can log into your instance with
your user name and password.

You will need the following information:

¢ CMS URL. The URL for each CMS is unique for each customer. The
format will be

https://cms.crownpeak.net/{Instance Name}/V3/index.html

Your trainer, support, or service contact should supply this URL.

Note: The Crownpeak CMS must be accessed through the secure hypertext transfer
protocol (HTTPS).

e User name. This will usually be your email address.

e Password. A Crownpeak administrator must set this.

If you do not have this information, contact your local Crownpeak administrator,
or support@crownpeak.com.
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Volte System Requirements

To use Volte, start with a URL that will direct you to download a Silverlight Out
of-Browser (OOB) application instead of opening a site.

The URL format will be
https://cms.crownpeak.net/{Instance Name}/Ul/

As an OOB application, the interface is separate from the browser, but browser
settings and configurations are still applied to the application.

You will have to manage some settings in Internet Explorer or Safari, depending
on your operating system.

Windows System Requirements

You may need to update your Internet Explorer configuration settings since
Crownpeak ’s content preview uses this browser to display pages. You can
review the steps to help you through this process in Internet Explorer
Configuration on pages 10-11.

Note: Mozilla Firefox and Google Chrome are not supported browsers.

To complete the configuration steps you will need to:

« Addthe Crownpeak domain (*.crownpeak.net) to “Trusted Sites”

« Enable cookies
Windows 7, 8.1 and 10

Requires Silverlight 5.0.6 - 5.1.*

* Internet Explorer: version 11

Note: Microsoft Edge users need to install using the Internet Explorer option, see
Appendix A for instructions.
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Editor (included in product)

* TinyMCE: versions 4.4.1
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Windows Configuration

You will confirm and configure the following applications:

e Silverlight

Silverlight Configuration for Windows

Silverlight is used for the CMS interface. Volte is delivered entirely with
Silverlight.

Use this link to confirm you have the latest version of Silverlight installed.

https://www.microsoft.com/getsilverlight/get-started/install/default

Once installed, Silverlight may request access for certain functions in the CMS,
for example, keyboard shortcuts and right-clicking for Cut/Copy/ Paste. If you
right-click in a text box where you want to paste something, a pop-up window
displays for you to grant access to Microsoft Silverlight. To use the shortcut
tools and the text saved on your clipboard, click “Yes”. It is advisable that you
also select “Remember my answer” so that you only have to allow access
once. If you click “No,” an error message will display to inform you that you
are not able to use those shortcuts with the application.

Enable Cookies
You must have cookies enabled for the Volte Ul to function properly.

1. Open Internet Explorer, select Tools, Internet Options and select the
Privacy tab.
2. Click Sites. The Per Site Privacy Actions dialog displays.
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Per Site Privacy Actions . sl

| You can specfy which webstes are Sways ornever slowed o uss

Type the exact address of the websie you ward 1o manage, and then cick Slow
or Biock.

Manage Saes ‘

To remove = ste from 9 it of managed sies select the name of the websie

and cick the Bemove bulton "
Address of webste: [
~ crownpeak coml Bock

o= ] |
fdanzged webstes:

Doman Seting Resgve '

adobe com Sways Mow Remove o

Cownpeak com Sways Mow e
-
—J'

Per Site Privacy Actions tab

3. Enter *crownpeak.net in the Address or website field and click Allow.

4. Click OK to close the dialog.

5. Click OK on the Privacy tab to complete the process.
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Mac OS X System Requirements

Note: Safari is the only supported browser on the Mac OS X platform. Internet Explorer
and Google Chrome are not supported browsers.

Mac OS X 10.8 - 10.11

Requires

« Silverlight 5.0.6 - 5.1.*
« 0SX 10.8 - Safariversion 6.0.6 or higher
o TinyMCE: versions 4.4.1

Mac OS X System Configuration
You will confirm and configure the following applications:

* Silverlight

Silverlight Configuration for Mac OS X

Silverlight is used for the CMS interface — Volte is delivered entirely with
Silverlight.

Go to this link to confirm you have the latest version of Silverlight installed.

https://www.microsoft.com/getsilverlight/get-started/install/default

Once installed, Silverlight may request access for certain functions in the CMS,
for example keyboard shortcuts or right-click for Cut/Copy/Paste. If you
rightclick into a text box where you want to paste something, a pop-up window
displays for you to grant access to Microsoft Silverlight. To use the shortcut
tools and the text saved on your clipboard, you must click “Yes”. You can also
select “Remember my answer” so that you only have to perform this step once.
If you click “No,” an error message displays so you are aware of not being able
to use those shortcuts with the application.
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Installing Volte

Once you have configured your browser and the supporting applications, you
can log into Volte with your user name and password.

Note: The first time you use Volte you will be prompted to download the OOB
application.

1. Open a browser and go to your Crownpeak URL. The format will be:
https://cms.crownpeak.net/{Customer Name}/Ul/.

Note: Crownpeak must be accessed through a secure hypertext transfer protocol
(HTTPS).

Click Install Now.

If you receive the message says it is from an unidentified developer, click
OK

In the Safari window, select Preferences -> Security
Select Internet plug-ins -> Plug-in settings

Make sure cms.crownpeak.net is in the list and set to Always Allow and
click Done

Open Finder and locate the Crownpeak app
Press the Control key and click the Crownpeak App. Select Open

There will be a pop-up window asking if you are sure you want to open
the app. Select Open. The Volte window will open

10. To see the new icon on your desktop, drag the Crownpeak app from
your Finder window onto the desktop.

11. Double click to launch Volte.
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Logging into Volte

You will need the following information:

¢ User name. This will usually be your email address.

e Password. A Crownpeak administrator must set this.

If you do not have this information, contact your local Crownpeak administrator,
or support@crownpeak.com.

Using Volte

Use the shortcut created when you first installed Volte to launch Crownpeak.

Note: If you go to your Crownpeak URL and see the Crownpeak Installation screen you
have already downloaded the Crownpeak application and just need to launch it now.
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Updates from Crownpeak

As a Software as a Service (SaaS) provider, Crownpeak delivers updates to the
software without requiring you to check for updates. If there has been an
update since the last time you used or opened the application, during login you
will be prompted to quit and restart the application. You may see new features
or improvements once you login. Updates occur every two weeks. You can read
the release notes and information about these updates in the Crownpeak
support portal via https://support.crownpeak.com. If you don’t have a login, you
can request credentials at the same link.
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Volte Tips and Troubleshooting

The Tips and Troubleshooting chapter contains fixes, workarounds, and best
practices for addressing commonly encountered errors.

Isolated Storage Error

When installing, launching, and closing Volte, you may encounter an error
regarding “Isolated Storage.” This means that the Silverlight Application Storage
setting is off, by default this setting is on.

To troubleshoot this, open Volte and right-click in empty space on the login
page:

e Select “Silverlight Preferences”

* Go to “Application Storage” and check the “Enable
application storage” option

Clear Your Browser Cache

Installing Volte requires you to delete your browser cache to ensure successful
installation.

To clear your browser cache in Internet Explorer:

1. Select Tools, Delete Browsing History.

Delete browsing history... Ctrls Shift-Del
InPrivate Browsing Ctrie Shift«P
Tumn on Tracking Protection

ActiveX Filtering

nnechion protienma
Reopen last browsing session
Add ste to Start menu

View downloads Ctrl=)
Pop-up Blocker »
SmanScreen Fiiter »

Manage add-ons

Compatibility View settings

Internet Explorer Tools menu

The Delete Browsing History dialog displays.
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Delete Browsing History

_ Preserve Favorites website data
Keep cookes and temporary Intemet files that enable your favorite
veebsites to retain preferences and display faster.

V Temporary Internet files and website files
Copies of webpages, images, and meda that are saved for faster
viewing.

/ Cookies and website data
Fées or databases stored on your computsr by websites to save
preferences or improve website performance.

7 History
List of websites you have visited.

" Download History
List of files you have downioaded.

_ Form data
Saved information that you have typed into farms,
"~ Passwords

7 Saved passwords that are automatically filled in when yousignn
o 3 website you've previoudy visited,

_ Tracking Protection, ActiveX Fiitering and Do Mot Track
A kst of websites exduded from fitering, data used by Tradang
Protection to detect where sites might automaticaly be shaning detais
2bout your visit, and exceptions to Do Not Track reguests.

hout deieting browsing history | Delete [ Cancel ]

Delete Browsing History dialog

2. Check the following:
* Temporary Internet files and website data
* Cookies and website data
e History
3. Click Delete.

To clear your browser cache in Google Chrome:

1. Click the Customize Google Chrome icon.
A CrownPeak x
L o Cc www.crownpeak.com §

Customize Google Chrome icon

2. Click Settings.
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MNew 12b
Mew window

Mew mcognito window

Bookmarks ’
Recent T2bs »
Eds Cut Copy Paste
Zoom - 100% - i

Save page as...
Find...
Pont...

Tools ’

History
Downloads

Signed in s heather.gremer@crownpeakcom..

S >
About Goegle Chrome
Help

Bt

Google Chrome Settings

The Settings screen displays.

3. Click the Show Advanced Settings link.

Default Browser
Make Google Cheoma the default browser

Google Chrome iz not cumently your default boowser

bl .7!,/!-"4"‘.‘5

Google Chrome Show Advanced Settings link

Settings

Coment selyings Clear browsing data L\"'
svogle Chrome may use web sennces to Improve your browiing experience. You mey opticaslly dissble these
services. Laamn mose
o Use s web service 1o help resoive navigation errors

Use a prediction cervice to help complete searches and URLs typed in the sddress bar or the app launcher

sesrch boa

o Predict network sctions to improve page load performence

Google Chrome Privacy Settings

4. Click Clear Browsing Data.
The Clear browsing dialog displays.

5. Check the following:
* Browsing history

* Download history
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* Cookies and other site plug-in data

* Cached images and files

x
ear bre o
b ng teme from the past hou -
o Browsag history
o Download history
o Cookies and othar sts aod glug-in data
o Cached smages and files
Pasrwords
Autofill form dats
Hosted app data
Content Scenses
Lsam mose | Clear browsing d:’.a;& Cangel
ot sty .

Clear browsing data dialog

6. Click Clear browsing data.

7. Close the Settings tab and continue with your installation.

Silverlight Configuration for Mac OS Mavericks on Safari

Silverlight must be installed and enabled; if you receive the error message: “The
Feature you are attempting to use is prohibited by your browser” it is due to
security changes made in Mavericks/Safari 7+. You must modify Safari
preferences to download the application.

To configure Mavericks/Safari 7.0+ and enable installation of the Silverlight
application:

1. Open Safari and navigate to https://cms.crownpeak.net/{customer
name}/Ul/.

Click Preferences on the Safari menu bar.

Select the Security tab and click Manage Website Settings....
Verify Silverlight is selected.

AR A

Click the drop-down next to cms.crownpeak.net and select Run in
Unsafe Mode.

6. Click Done to complete the process.

You should now be able to install the application in Safari.
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Appendix A: Microsoft Edge Installation

To install Volte using Edge, you will need to use the Internet Explorer option as
described below.

Windows System Requirements

Installing Volte on Windows 10:

1. Proceed to the Volte instance, i.e. https://cms.crownpeak.net/{Instance
Name}/Ul/

From the Installation Screen select the Silverlight Download button

From the Silverlight Systems requirements page, select the More
Actions tab on the Edge Toolbar

4. Select Open with Internet Explorer

v et Shaight | Mo ‘

Il
8
D

“« ) ot ¥
New window

¥ New 1Pvvery wiradow

Get Microsoft Silverlight

¢ Silverlight

You are tunning on a te

Micronolht 4bverlighe

P 1o S

trenset Bt miay not be Sty compatitile mith

Sl try to invtall by clicking below or you £12 Deistones Tooks

can refer 1o the Systern Reguiterwerts for moe information

Open wes ntrereet Exphorer

D el for Wndews
D ratall for Macitoah

o0 feeaback

Settings

Tietatbetive Lastriectinn System Kesputre meets Unertal =dovwingin

Open with Internet Explorer

Select Click to Install on the IE11 screen

You may need to do the following:

* Select Run on the Active X prompt

* Select Yes on the User Account Control

To complete the Silverlight Installation, select Install Now
Select Close once the Installation Successful prompt appears

To complete the Volte installation, open Edge and proceed to the Volte
instance

10. Select the More Actions tab.

11. Select Open in Internet Explorer
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12. Internet Explorer will open. Select Download icon then proceed with the
install as described on page 8.
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